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About Simpler-Webb

ÅFounded 1993 by Jeff Simpler & Andy Webb 

ÅMicrosoft partners since 1995

ÅFully staffed team of Microsoft consultants

ÅPerformed over 25 Exchange 2007 migrations 
in the past 12 months



¢ƻŘŀȅΩǎ tǊŜǎŜƴǘŜǊǎ

ÅAndy Webb, Partner/CTO of Simpler-Webb, an 
Exchange MVP for over 12 years, MCSE, likes 
biking, has beard.

ÅChris Lehr, Senior Microsoft Consultant, MCSE, 
MCITP: Messaging, 10 years of Exchange 
consulting, likes old cars, has goatee.



¢ƻŘŀȅΩǎ !ƎŜƴŘŀ

11:00 AM Feature Highlight: Transport

12:00 PM Break for Lunch

12:15 PM Feature Highlight:  Client Access

1:45 PM Question and Answer

2:00 PM End



Feature Highlight:
Transport



Transport Changes Overview
ÅReliability & Performance

ÅInstrumentation & Reporting

ÅTransport Enhancements

ÅInformation Leakage Protection



Transport Reliability & Performance

ÅImproved transport database & cache 
behavior (50% IOPS reduction)
ï32kb page size, page compression, cache size

ïAuto-flush from dumpster via transport feedback

ÅImproved high availability
ïShadow Messaging

ïAutomated Server Recovery

ïTransport Dumpster

ïMailbox Submission Redundancy



Transport Instrumentation

ÅKey Health Indicators

ïService component uptime

ïCategorization bottleneck (submit>deliver/5min)

ïDelivery latency

ÅSLA instrumentation

ïLatency measurement

ïPerfmoncounters more granular



Transport Enhancements
ÅEdge Enhancements

ïIncremental updates / delta sync

ïPer-user Safe Senders/Blocked Senders

ïEdgesyncconfigexposed to powershell

ÅSupport for routing between in house and 
BPOS

ÅModerated Transport

ÅEnhanced disclaimers



Transport Information Protection

ÅTransport integrated with RMS

ÅInformation Leakage Protection and Control 
(IPC)

ïRegular expression matching (\d\d\d-\d\d-
\d\d\d\d)

ïAttachment filtering

ïPipeline decryption

ÅFederated RMS (Coming with Win 2008 R2)



Feature Highlight:
Client Access



CAS Overview
ÅReliability & Performance

ÅCAS / Client Architecture

ÅEnhanced Functionality

ïFull OWA across browsers

ïConfiguration Policy

ïMailTips, OWA, Mobile, Moderation

ïRole Based Access Control

ïFederation



CAS Reliability & Performance
ÅAll clients now connect to CAS.  Only CAS connects to 

mailbox via RPC Client Access Service.

ïRemoves limitations due to TCP socket/port exhaustion

ïAllows connection pooling and throttling

ïReplaces DSProxywith built-in NSPI endpoint

ÅCAS handles MBX/DAG changes

ÅCAS can be load balanced



Client Access: Consolidation of Store Access Paths
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CAS Configuration Policies
ÅOrganization Level

ÅNew ability to control OWA using OWA 
Policies (get-OWAmailboxpolicy)

ÅCan control every detail of OWA, and then 
apply policy to users based on requirements 
and needs



ÅPremium experience for IE, Firefox, Safari

ÅConversation View

ÅUser self serve message tracking

ÅAbility to ignore a conversation

ÅOWA 2010 and Outlook 2010 Mail Tips

ÅOCS R2 integration available in OWA

Outlook Web Access



ActiveSync and Mobile Devices

ÅWM or ActiveSync licensed devices from 
Apple, Palm, Nokia, Sony, Samsung

ÅCan Allow/Block/Quarantine by device

ÅSMS Sync, Conversation view, conversation 
actions, reply state, nickname cache, 
free/busy lookup



Conversation View and Reply State



Conversation Actions


